
Improving practice profitability �

Computing becomes a practical reality for ambulatory veterinarians with the release of 
the Mobile Veterinarian designed specifically to make the recording of your work details 
in the field accurate and timely. Equally importantly, it eliminates the need for all that 
intensive data transcription at the practice and the onerous task of keeping manual 
medical records.
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To arrange a demonstration or obtain more information, please contact one of our Practice Advisors:

RxWorks Mobile Veterinarian

“If you run a practice that has an outcall component,  
 RxWorks Mobile Vet IS the answer.”

Dr. Andrew B. Whitting  [B.V.Sc.]  
Rouse House Stables Horse Hospital

An exciting new computing solution for the traveling veterinarian

Take The Practice Database With You On Your Calls
Using a Laptop or Tablet PC, you can take the Mobile 
Veterinarian with you in the car, to the client or the stables, 
and enjoy full access to client details, financial information and 
patient clinical records. You can record all your clinical notes, 
drugs usage and professional fees using specially designed data 
entry routines either through a keyboard, or digital pen, and 
a barcode scanner. The Mobile Veterinarian also includes our 
Procedures feature which makes work entry fast, accurate and 
straightforward. Duplication of the same treatments for several 
patients is simple and a standard function of Mobile Veterinarian.

When you use a Barcode Scanner with your Laptop and Tablet 
PC recording of drugs is easy. Some suppliers also include 
the batch number and expiry date on their labels and this 
information is picked up within RxWorks. 

In addition Mobile Veterinarian can be used as an extra backup 
for your main network database.  Useful in areas of erratic power 
supply or weather conditions.

Eliminate Errors & Increase Practice Productivity
Once your day’s rounds are complete you can upload all your 
work to the clinic’s database either by connecting to the Internet 
from home or by returning to the clinic and re-connecting your 
Laptop or Tablet PC to the network.  You can get a new copy of 
the database onto your Laptop or Tablet by connecting into the 
network at the clinic, ready for the following day’s work in the 
field.  It’s as simple as that!  In designing the Mobile Veterinarian 
our principal objective was to provide you with a simple and 
elegant solution that you could learn to use very quickly. 

Whichever method you choose, you will enjoy a major 
productivity gain by eliminating the error-prone and labor-
intensive keying-in of data that someone has to carry out at 
present. No more scraps of paper in your pocket or ‘lost’ in your 
vehicle.

Major Breakthrough
It’s a major breakthrough that will save your practice thousands 
of hours of duplicated effort, help eliminate mistakes and speed 
up the creation of invoices. In addition, you’ll maintain more 
accurate clinical records and improve inventory management.

Above all, it will enable you to deliver an improved service to 

your clients, improve your productivity and increase your profits.

   
Please turn over to read about a practical example of this 
technology’s use in the field.



A first-hand look at RxWorks 
Mobile Veterinarian Technology

As is usual in a horse practice I have a 
significant ambulatory component. For much of 
the day the four wheel drive is my office. Like 
other practitioners I need to record details of 
the consultation, review histories and invoice 
clients in a professional manner. Having the 
tools to do this at hand can be critical when 
judgements or treatments need to be made. For 
example patient records- it is not unusual for a 
client to be referring to an event several years 
prior and recollections vary considerably from 
recorded history. The problem of cash flow is 
also contained, simply by providing an invoice at 
the end of each visit and pricing always reflects 
current costs.

With 20 years experience of computerised 
veterinary practice, my personal observation 
is that with better computer interfaces, 
increased veterinary board guidelines and client 
expectations we tend to be better at recording 
histories, observations and client instructions, and 
actually want to do it. The days of 5 words on a 
KISS file are long gone. 

I have been using the vetaid / RxWorks product 
for the last 13 years from a laptop in the vehicle. 
The advantages of this are familiar, however the 
drawbacks were also problematic. Having the 
main database with me while I was out of the 
office meant that the staff during these times 
could not enter payments, counter-sales, drug 
supplies or access up to date histories. 

Leaving the laptop office-bound on the network 
was not a realistic solution.

Thankfully RxWorks has saved my sanity 
with the release of Mobile Veterinarian. All the 
functionality I require in the field remains and 
the staff in the hospital has full access to all the 
tools. Record entry is now a single step and 
data transfer from the field is almost seamless. 
The sharing of the data entry workload is now a 
reality, and I have more time to spend with my 
family.

Bonuses that I did not expect: more of the 
program’s features were utilised than previously; 
new clients were added to the system prior to my 
initial visit; appointment notes are automatically 
updated onto the history screen- helps in 
addressing all of the questions or requests made 
at the time of booking that might otherwise have 
been missed; the use of the attachments feature 
retrieves lab reports, photos and letters instantly 
in their original form from the best possible filing 
place.

Being back on a full time network has allowed 
me to run a terminal at home, this helps to 
accurately deal with the telephone traffic that is 
constant at either end of the day, and to do my 
paper work without going back to the office.

If you run a practice that has an outcall 
component, RxWorks Mobile Veterinarian IS the 
answer.

Dr. Andrew B. Whitting  [B.V.Sc.]  
Rouse House Stables Horse Hospital

“

“Find our more about RxWorks and Mobile Veterinarian.
Contact  your Practice Advisor; details over.


